
The ClickLearn Connectors
ClickLearn supports most popular business systems.  

The unique ClickLearn recording technology adapts to any customization  
and allows the recording of processes across applications.

Connectors

ClickLearn for Microsoft Dynamics

ClickLearn for NAV   Microsoft Dynamics 365 Business Central

  Microsoft Dynamics NAV 2018

  Microsoft Dynamics NAV 2017

  Microsoft Dynamics NAV 2016

  Microsoft Dynamics NAV 2015

  Microsoft Dynamics NAV 2013, 2013 R2

  Microsoft Dynamics NAV 2009, 2009 R2*

ClickLearn for AX   Microsoft Dynamics 365 for Finance and Operations 7.3 and 8.0

  Microsoft Dynamics AX 2012

  Microsoft Dynamics AX 2012 R2

  Microsoft Dynamics AX 2012 R3

ClickLearn for CRM   Microsoft Dynamics 365 Customer Engagement Online

  Microsoft Dynamics CRM 2016

  Microsoft Dynamics CRM 2015

ClickLearn for GP   Microsoft Dynamics GP 2018

  Microsoft Dynamics GP 2016

  Microsoft Dynamics GP 2015

  Microsoft Dynamics GP 2013

* No automated upgrade supported pre-RTC clients

ClickLearn for PowerApps ClickLearn for Power BI

ClickLearn for Microsoft PowerApps ClickLearn for Microsoft Power BI
  Support for both Model-Driven and canvas Apps



The ClickLearn Connectors

Connectors

ClickLearn for SAP ClickLearn for Oracle

SAP FrontEnd / NetWeaver Business Client Oracle Java via Java Access Bridge 

SAP Portal

ClickLearn for other applications

ClickLearn for Windows Apps   Microsoft Windows 10

  Microsoft Windows 8

  Microsoft Windows 7

  Microsoft Windows XP

ClickLearn for Web Apps   Google Chrome

ClickLearn for Microsoft Office   Microsoft Office 2016

  Microsoft Office 2015

  Microsoft Office 2013

  Microsoft SharePoint 2016 Online or On-premise

  Microsoft SharePoint 2013 Online or On-premise

With the Windows and Web Apps connectors, ClickLearn covers about 90% of all Windows and 
web-based applications, allowing cross-application documentation in a single process.

ClickLearn for IFS Applications

IFS Applications™ 10

IFS Applications™ 7.5

IFS Applications™ 9

IFS FSM v5.63 and v5.7 

IFS Applications™ 8

IFS Web


